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Combine the power of Our Strengths
Salesforce CRM for Nonprofit

e Successful implementations for numerous

with Big Instance’s Donation Nonprofit organizations.

Management Platform to e Modular: Implementation per your requirements
. . and budgets.
streamline operations,
o Flexible: Adapt the solution to your unique needs
and processes.

enhance donor relationships,
and maximize impact.

e Scalable: Solutions for small, medium, and large
organizations.

e Support: Effective support and consultation from
our team of experts.
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CERTIFIED

o Value for Money: Cost-effective with a focus on
delivering value and productivity.
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Solutions that help Nonprofits transform their organization:

¢ Analytics and Reports: Deeper insights with
customized reports to measure impact and make
informed decisions.

¢ Enhance Collaboration: Internally as well as with
service partners.

¢ Integration: With numerous extended services
tools like Mailchimp, QuickBooks, Google
Workspace, Microsoft 365, and more.

¢ Payment Integration: Secure online payment
through preferred Payment Gateway service
provider.

¢ Modular: Implementation for a wide variety of
nonprofit entities — Orphan sponsorships, Refugee
management, and a variety of support services.

¢ Administration: Robust management capabilities
and role-based access.
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Donor Management: Track donations and enable
profile-based fundraising campaigns.

Flexible Donation Options: User-friendly options
for donations — one-time or recurring (yearly,
monthly, weekly, and daily).

Case Management: Initiate requests, assign
responsibilities, track progress, capture data,
improve quality, and ensure transparency.

Volunteer Management: Streamline resource
coordination, increase involvement, track events
and projects, and form a sustainable volunteer
community.

Streamline Operations and Communication: By
minimizing manual work, enhancing productivity,
and automating personalized communication.

Program Management: Track the delivery and
impact by better managing services, participants,
and outcomes.

Client Testimonial

Big Instance has been an excellent
partner in designing and implementing the
Salesforce system that meets our needs,
providing us with technical advice to
maximize the use of NPSP. Salesforce
NPSP is now our single cloud platform,
used across multiple functional areas.

Azhar Karim
Director at Deen Support Services
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